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*Note:

All unit facades (walls facing corridors/ unit
entrance) have services running in-front.
Hence, these factors should be taken into
account for demolition and refurbishment
design for each unit separately.
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TYPICAL UNIT ELEVATION (FROM CORRIDOR OF
THE UNITS THAT HAVE BEEN BUILT)
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TYPICAL UNIT FRONTAGE GUIDELINE

*Note:

1. All unit facades (walls facing corridors/ unit
entrance) have services running in-front. Hence,
these factors should be taken into account for
demolition and refurbishment design for each unit
separately.

2. This is a typical frontage of a unit measuring 550>
Sqft. Different unit frontages will be unique relative
to the unit size.
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*Note:

All unit facades (walls facing corridors/ unit
entrance) have services running in-front.
Hence, these factors should be taken into
account for demolition and refurbishment
design for each unit separately.
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TYPICAL UNIT ELEVATION (FROM CORRIDOR OF
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*Note:

1. All unit facades (walls facing corridors/ unit
entrance) have services running in-front. Hence,
these factors should be taken into account for
demolition and refurbishment design for each unit
separately.

2. This is a typical frontage of a unit measuring 550>
Sqft. Different unit frontages will be unique relative
to the unit size.
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The guidelines set out below will be applied for the development and usage of the
commercial units developed in the ground floor of the Hiyaa project and are to be
applied by HDC. Tenants leasing these units to carry out commercial development are
to apply these in the conduct of their affairs and check from HDC through
enquiries/applications to confirm their proposals are in line with these guidelines at all
times.

HDC reserves the right to evaluate and impose conditions not covered in these
guidelines in response to specific design or usage depending on merits. HDC reserves
the right to modify or withdraw any part of this guideline and to make such other and
further changes as deemed necessary for the operation of the commercial area and
these guidelines will be binding upon each tenant.

1. INTRODUCTION

Inaugurated in 2017, Hiyaa project is aimed to resolve the Housing gap by providing
6720 housing units. The project is targeted as a high dense housing project to cater
around 30,000 to 40,000 people. The spaces created in the ground floor are dedicated
for the development of commercial and institutional uses needed to cater for the
residents and the general public in order to provide the essential services needed to
ensure a livable community is achieved within the development.

2. PURPOSE

While the primary target of the Hiyaa project is to provide housing for Maldivians, it is
also important to consider the essential needs of residents who will be occupying the
towers and needs of the visitors as well. Following a preliminary need analysis, the
ground floors of each of these towers have been planned out by HDC, to cater to the
potential commercial activities and essential services required for the occupants of the
towers.

The purpose of this guideline is to ensure that a standard is maintained amongst the
commercial developments and to create an environment where its commercial
activities will not disrupt the living atmosphere of the residents of the buildings.

It is important to understand that needs and service requirements are everchanging,
hence the allocation of these units are planned in different phases, where they will be
leased as per market demand. The underlying category classes will be the basis of
reference for unit allocation purposes.
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3. DEFINITIONS

“Area” of the unit is the area within the bounds of the unit and does not involve the
carpet area.

‘Building” shall mean the building defined by the boundary lines shown on the Land
and Location Map attached.

“Common Areas” include common corridors, courtyards and common toilets.

“Law” shall mean the laws of the Republic of Maldives. This shall include, but is not
limited to, any and all existing legislation, rules, regulations and all amendments and/or
revisions thereto from time to time.

“Management office” refers to the offices located at tower H1, H4, H5, H8, H9, H11,
H13 and H16 of the premises where the management staff are to be stationed.

“Property Manager” refers to the commercial property manager allocated for the unit
from HDC.

“Lessor” refers to Housing Development Corporation.
“Tenant” refers to the party that has been awarded the unit.

“Unit” refers to the leased area to the tenants.



4. THE PREMISES

4.1 Area Layout
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4.2 Building Amenities
Number of units Allocated Area (Sqft) Proposed Usage
08 900 Management and Security offices
08 550 Common Toilets
16 550 Garbage room




5. DRAWING REQUIREMENT AND GUIDELINES.

51 Usage Specific Guidelines

These are a general set of instructions for the tenants to give a better understanding
of some important elements that has to be focused by the tenants while preparing the
proposals. These guidelines will differ from property to property.

5.1.1 All Commercial Units (General)

. Incorporation of energy efficient appliances, fixtures and HVAC (Heating,
ventilation and air-conditioning) systems (Estimated load requirements to be
submitted with drawing and should not exceed the available limit allocated for the
unit.

. Use of energy efficient lights whenever applicable.

« A general space distribution plan which shows Storage spaces, waste
management with allowance for general waste and recyclable separately, and
circulation plans with disability access.

. Water meters and sewerage connection points should be provided as per
approved design; hence these areas have to be specified.

5.1.2 F&B outlets

These units are reserved for cafés, restaurants, coffee shops, and other food services
that involve the preparation and handling of food. Provisions are given for the use of
commercial grade equipment and should meet the HVAC requirements required by
relevant authorities. Design should distinguish food production area, service areas,
dining area, storage and other support areas. Circulation plans to the areas (eg:
movement of supply from loading area, waste removal etc should be integrated into
the designs).

e Odor control and Noise Control

In food production areas, provide ducted exhausts to all cooking equipment, hood
vents with filter systems at discharge to reduce cooking odors to residential areas.
Prior approval of these systems is required and should be included in the submission
drawings.

Production area design should be incorporated with sound absorbent doors, and
designs in order to minimize the noise pollution to residential areas of Hiyaa. Itis also
recommended to use sound proof/ less noisy equipment in the planning stages for
units.

e Accessibility Features Specific to F&B Outlets &'ﬂ”



The path of travel around self-serve stations, ordering, pick-up counters,
and seating areas should be designed with enough clear space for
people using wheelchairs, other mobility aids, especially when chairs are
pulled out and occupied.

Dining areas should include accessible seating for wheelchair users and
be spread throughout the seating areas. Design storage spaces for
accessibility devices so that they are not in the way of other diners or
servers.

Utility Detail Requirements

O

51.3

Incorporation of energy efficient appliances, fixtures and HVAC systems.
Estimated load requirements to be submitted with drawing and should
not exceed the available limit allocated for the unit

Increase natural daylighting whenever possible to reduce energy use
and to improve the quality of the work spaces and dining experience.

Water meters and sewerage connection points should be provided as
per approved design; hence these areas have to be specified.

Separate oil traps must be provided in facility or at a location approved
by HDC.

Clinics

These are units reserved for use as clinics typically serving outpatient customers, if
radiological equipment/ surgical gas is in use, the space must be properly insulated
and should comply with relevant rules and guidelines set by the authorities.

Key considerations

Incorporation of energy efficient appliances, fixtures and HVAC systems.
Estimated load requirements to be submitted with drawing and should not
exceed the available limit allocated for the unit

Use of energy efficient lights whenever applicable.

A general space distribution plan which shows consultation areas, waiting areas
and path of travel with disability access in mind.

Waste disposal has to be regulated and must adhere to relevant guidelines and

laws.

Water meters and sewerage connection points should be provided as per
approved design; hence these areas have to be specified.

&



51.4 Child Care Services

These are units reserved for childcare services at Hiyaa housing project. The purpose
of these facilities is to allow employees to respond to their dual work and family
responsibilities effectively.

These units have to be managed by a licensed childcare facility registered at
the relevant ministry

Child Care space types include additional support and space sub-types,
including toilets, food preparation and service, office space, and meeting
space, as well as security features required.

Security equipment types may include access control, CCTV systems, alarm
systems.

Waste management area should be allocated in unit which could accommodate
two separate bins for recyclable and general waste separately.

Natural lighting and ventilation options are recommended.

Evacuation plan and exit pathways should be included.

5.1.5 Community and Institutional Purpose Units

These units are reserved for community and institutional tenants such as but not
limited to educational institutes, religious services, non-profit art institutions, NGO's,
career and non-paid internships etc.

Key considerations:

Has to be registered at the relevant authority and must adhere to rules and
guidelines of relevant authorities.

Incorporation of energy efficient appliances, fixtures and HVAC systems.
Estimated load requirements to be submitted with drawing and should not
exceed the available limit allocated for the unit

Waste management area should be allocated in unit which could accommodate
two separate bins for recyclable and general waste separately.



5.2 Design Guidelines

5.21 Facade, Unit Exterior and Signage

a) The predominant material for fagade and unit exterior has to be frameless
glass. This is to ensure liveliness of the commercial front and surrounding.

b) The front frameless glass area can be <covered by a
sticker/frosting/opaque material, according to branding preference.

c) Aroller shutter door can be used to close at the end of business hours.
d) Minimum height of the entrance door should be 2.1m.

e) All units must have disability access of 1:12 slope & strictly not less than
1:10, provided within the units from the corridor to unit’s floor finishing level
if unit floor finish is above 25mm high.

f)y  If the tenant requires a name board to be projected perpendicular to the
facade at the walkway towards the courtyard, it should not be projected
more than 550mm and in a clear height of 2.2m from the floor finish level
of walkway. Each unit is strictly entitied to and limited to one number of
such projections. Any name board or signage can be fixed or stamped
directly to the wall or facade.

g) The exterior of the units (facing towards outside of the building) can be re-
designed and renovated to the tenant's preference.

h) It is prohibited to fix anything that extrudes from the unit's exterior wall
facing towards outside of the building.

i)  All AC outdoor units should be fixed within the boundary of the unit venting
towards the exterior of the units and must be screened to hide view from
outside. The location of the AC outdoor units is indicated in the guidelines
drawings and services drawings are required for approval.

jy  Access to services (if any), should be provided.

522 Equipment installation and HVAC (Heating, Ventilation,
and Air Conditioning) Layouts

HVAC Layouts will be provided to ensure that the aesthetics of the building is
maintained and to ensure easy access in case of maintenance and cleaning.
The location of the AC outdoor units is indicated in the guidelines drawings
and services drawings are required for approval.

Tenant should keep the units at a temperature compatible with comfortable
occupancy during the business hours. Odor-producing tenants such as
restaurants, cafés, salons etc. may be required to maintain a negative air@/

9



pressure (relative to adjacent areas) in order to prevent the emission of such
odors into adjacent spaces in the premises or into the common areas.

5.3 Drawing Requirement

Drawings should be submitted to HDC for approval. Below are the minimum
requirements for approval:

e Detailed Floor Plans with dimensions.

e Circulation plans.

+ Demolition plan if in case of any demolition.
e Exterior & interior elevations.

e Services drawings should fit to guidelines set by relevant authorities and units
larger than 550 Sqft should be approved and signed by a registered professional.

e Fire drawings approved by MNDF.

e Electrical load calculations need to be submitted for commercial units that uses
high voltage such as (but not limited to) supermarkets, cafe’s, restaurants etc. The
load calculations submitted, should be signed by a registered professional from
the relevant authorities and should not exceed the available limit within the unit.

All drawings should be compatible with Autodesk software, and softcopy of drawings
should be provided with the with the approval drawing.

6. UTILITIES PROVISIONS AT THE PREMISES

6.1 Electricity Allowances

As part of our sustainability goals, we are standardizing the electricity provisions
keeping it as per standards followed internationally.

An electricity provision will be allocated from the main panel board according to the
size of the unit and usage allocated for the unit but meter connection and any sub
paneling has to be borne by tenant and should be according to approved electricity
layout by relevant authorities. These layouts have to be shared with HDC.

6.2 Water Connections

Water connection provisions up to the unit will be given to tenants who require water
as per the usage allocated, however the meter connection charges will be borne by

tenants
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6.3 Drainage Systems

Grease traps are essential to units that would be using large quantities of oil. These
oils solidify when cooled and is bound to block drain pipes that would connect to the
main sewerage pits. In order to minimize this, tenants that require grease traps are
advised to provide grease interceptor mechanism at the unit before connection to main
lines.

The effectiveness of the system should be monitored regularly and should conform
with MWSC guidelines for oil traps.

6.4 Telecommunication and fiberoptic network

All the Hiya buildings are equipped with state of the art GPON fiber (an all in one fiber
connection for telecommunication). All the in-building connections will be managed
and operated by HDC in coordination with service providers. Connection provision will
be provided up to the unit and all internal connections within the units are to be borne
by the tenant.

7. THE CONSTRUCTION PERIOD

¢ Work schedule should be provided by the tenant prior to agreement signing.
¢ Establish a contact focal and details of allocated contractor.

¢ The tenant should provide construction fencing and project construction
signage. Wrapping/ branding is allowed during the construction period and must
be approved prior.

¢ All construction materials should be maintained inside the unit.

* Maintain pedestrian walkway protection near the project. (From overhead
falling objects, projectiles and construction material which may protrude
through the fence).

¢ All walkways and fire lanes must be kept clear of construction materials.

* Maintain construction noise within acceptable levels and working hours should
comply with guidelines and rules set by authorities and the lessor.

¢ Ensure dust control outside the unit and should be cleaned effectively.

&%(
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8. IMPROVEMENTS ALTERATIONS AND ADDITIONS

Tenant should refer all contractor's, subcontractors and installation representatives
rendering any service to the premises on behalf of the tenant to the property manager
for approval prior to commencement of the works. Any changes brought to the unit by
the tenant, from the time of takeover until handover upon expiry of contract, should be
informed and approved by HDC.

Tenant should comply with the exterior signage criteria set by the lessor and any
addition or modification of the signage and should be responsible for any damages
caused to the structure of the premises resulting from the tenant’s negligence.

8.1 Internal Modification

Internal modifications can be brought to the units. These modifications must be prior
approved by HDC. Below are the minimum requirements for approval:

8.1:1 Detailed Floor Plans with dimensions.

812 Demolition plan should be approved by HDC and within the
demolish-able limit of the unit.

8.1.3 Exterior & interior elevations of the units are required.

8.1.4 Services drawings should fit to guidelines set by relevant
authorities and approved by registered professionals.

8.1.5 Fire drawings approved by MNDF.

8.1.6 All drawings must to be submitted to HDC and should be

compatible with Autodesk software.

9. THE TENANCY PERIOD

9.1 Usage of the Units

Tenant should use the premises in compliance with all the applicable laws and
guidelines including obtaining and maintaining all the permits and licenses required
for the operation of the business within the designated units. Copies of all the licenses
and permits should be provided to HDC whenever required and those needed to be
displayed according to the laws must be visibly displayed at all times.

9.1.1 Operating Hours

The opening/closing hours of the units are to follow those set by the relevant
authorities for that particular type of service. Tenants that have permit to operate 24
hours should inform the property manager allocated for the specific unit and must
conform to the rules and guidelines of the relevant authorities. Safety measures must
&
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be taken and tenants must ensure that the residents are not disturbed during these
hours.

Security personal will be available in the premises 24hours throughout the week.

9.1.2 Loading and Unloading

Every building of the Hiyaa project has a dedicated loading and unloading area with
ramp access so that the businesses, service providers and its residents can move
large goods easily. Therefore, it is important that all the parties coordinate in an effort
to minimize congestion and to ensure that the area is utilized efficiently.

It is recommended to maintain a delivery schedule so that the time slots can be
managed. Vehicles should be moved as soon as loading and unloading is completed
in order to give way for the next user. These movements will be managed by the
security officers at the premises and tenants are requested to coordinate for smooth
operation.

9.1.3 Usage of Common facilities

Public toilets are available in alternate buildings. These facilities will be cleaned and
managed by the lessor. The use of the facilities is solely for the commercial area
users and general public.

The use of these facilities by commercial tenants for own purposes is prohibited. If
unauthorized usage is identified the tenant will be fined. The operational hour of
these facilities is up to the discretion of the lessor and will generally be open during
the operational hours of the commercial units.

9.1.4 Waste Disposal

Cleaning of unit interiors is not included in the management fee, however exterior
facades, common areas and common area toilets will be cleaned as per the cleaning
contract managed by the lessor. Each tenant is required to accommodate 2 containers
within the units which allows for the segregation of general waste from recyclable
waste. Each tenant has to subscribe to the WAMCQO's services. Trash will be collected
directly from the units several times a day. Schedule will be informed accordingly the
use or storage of dumpsters or storage containers within the Common Areas is
prohibited.

In the event of generating medical waste, tenant should be responsible to comply the
relevant laws and regulations relating to the storage, contamination, treatment,
transfer, transportation and disposal of such waste in coordination with the relevant

authorities. @,
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o Hazardous Materials

o  Hiyaa commercial tenants shall dispose of all waste and garbage in the
appropriate manner set by the rules, regulations, policies, and guidelines
publicized by the lessor and relevant Authorities

o  Tenant shall not be permitted to use or keep explosives, kerosene,
cleaning fluid or any other illuminating, combustible or explosive material
or substance of any kind in the units or the premises

9.2 Unauthorized Usages

Tenants should not use the units for any other purpose except for the proposed use.
Any change in use should be in accordance with the agreement between the lessor.
Keeping goods outside the unit is strictly prohibited. Any form of advertising displays,
banners, signs or seasonal decorations to be kept outside the unit or in the common
areas must be approved by HDC prior to installation. Unauthorized items will be taken
off the premises and fine charges as per set rules will apply.

No part of the unit or equipment used for the operation should be mounted on the
exterior surface of the units unless written consent is obtained. Outdoor seating
provision is given on the carpet area of the unit for restaurants and café’ units and this
has to be approved by HDC prior.

10. PROPERTY INSPECTION AND ACCESS BY THE
PROPERTY MANAGER.

The tenant shall Permit the Lessor or anyone authorized by the property manager at
reasonable hours upon prior notice (except in emergencies) to enter and view the
Premises for any proper purpose (including the checking of compliance with the
Lessee’s obligation under the Agreement and during the last 3 (Three) months of the
Term for the showing of the Premises to prospective new Lessee) or for routine
maintenance and services performed to the premises systems including fire
suppression system, sewer jetting, grease removal and servicing of HVAC systems,
where applicable.
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11. BUILDING MAINTENANCE AND REPAIRS

All the main structural, electrical systems and sewerage systems within the premises
will be maintained by the property manager. Internal utility lines and wiring within the
units has to be managed and maintained by the tenants. Access to inspect the services
within the unit shall be granted by the tenant when requested by the property manager.
Tenant should provide prompt notice to the property manager of any accidents to or
defects in the main plumbing, electrical or HVAC systems so that such accidents or
defects may be attended to promptly.

Tenants that produce and/sell food or drink products or the likes should maintain the
grease traps or such systems originating within the units to ensure blockage of the
main system is avoided.

Tenant will be required to clean, wash and/or repair any part of the premises due to
use, traffic, spills, tracking or soiling by tenant. Tenant will be required to perform
maintenance, repairs and replacements to areas and structures exclusively serving
tenant or tenant’s unit.

12. BUILDING SECURITY AND ACCESS

CCTV camera systems are setup to ensure the safety and security of the tenants,
users and visitors of the Hiyaa area.

Tenants are advised to setup their own surveillance at blinds spots and potentially
important areas of their specific unit. The general security of the premises will be
maintained by the lessor; however, all concerns of public safety and security should
be informed to the relevant authorities. An office of Maldives Police Service will be
available at the premises at H04-G-01- H04-G-03 (Green).

13. FIRE, CASUALTIES AND INSURANCE

Tenants are to provide up-to-date emergency contact information to the property
manager to be communicated in case of any emergency. An in-house safety and
emergency plan should be in place to be used in the event of an emergency.

Fire and evacuation plan for the premises will be available on the lessor's website and
will be installed at the buildings.

Fire and perils insurance are covered for the premises, the tenant must ensure that

they are operating according to the fire and safety guidelines from MNDF. Further the
tenants must continuously adhere to the fire and safety layout approved by MNDF

during the tenure.
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14. SURRENDER & HANDOVER CONDITIONS

It is the tenant’s responsibility to keep the premises and structure of the unit in good
condition throughout the tenure. At the end of the Term or earlier termination, if any
item listed on the Inventory (if any) of the Agreement requires repair, replacing,
cleaning or laundering, the tenant shall bear cost for this (reasonable wear and tear
accepted).

15. MISCELLANEOUS

e Leasing public spaces for events and such can be arranged, the guideline and
schedule will be announced at a later stage and will be informed to the tenants
as well as published on HDC’s main website.

e Wayfinding and signages in public areas will be provided and advertising
opportunities (where available) will be published on HDC's main website.
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